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Insegnante: Prof.ssa Elisabetta Calcagnani

Libri di testo adottati:

- All About Logistics plus, storage and delivery
Authors: C. Gualandri, G. Canellini published by Trinity Whitebridge

- Into Invalsi
Authors: M. Bianco, C. Lolli aftached to All about logistics

-  Grammar Reference New edition
Authors: M. Andreolli, P. Linwood, published by Dea Scuola Peftrini

LOGISTICS page 9
1. What is logistics? From page 10 to page 18. Texts and exercises included
2. Logistics solutions page 20 - 27, texts and exercises included

3. Moving forward. Computerised warehousing and despatch page 28
a. Warehouse management page 28
b. Going ahead with the automation of warehousing and dispatch page 34

4. Moving on page 38

a. International tfransport modes page 38
Time frames and costs page 41 (except page 43)
Type of goods through the port of Antwerp page 44
Types of goods page 47
Dangerous goods regulations page 48
Giving precise specifications page 50
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5. Speed ahead page 54
a. Logistics and supply chain management page 54
b. Just in time manufacturing and inventory control system page 57

8. Sustainable logistics page 92
a. Supply chain visibility page 92
b. Corporate social responsibility page 94
c. An ethical approach page 96



d. Going green page 98
e. Green culture page 99
f. Environmentally friendly shipping by sea page 100

BUSINESS page 105

Modes of transport: from page 106 to 119 including exercises
2. Freight forwarding: from page 120 to 137 including exercises
3. Business communication from page 138 including exercises:

Business communication page 138

E-mails page 140

Making telephone calls page 150

Phrasal verbs used in telephone calls page 151
Telephone calls page 152
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4. Enquiries page 156
a. Letter of enquiry page 164

b. Asking for a quotation page 165

c. Replying to a quotation request page 166

9. Customs, imports, exports from page 214 to page 222.

INTO INVALSI

Test 1, 2 including n. 13 tasks composed by B1 and B2 listening and reading exercises

CURRICULUM VITAE EUROPASS in English from www.europa.eu
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L'insegnante Gli studenti

Elisabetta Calcagnani



